
 

www.healthpointclaims.com.au | HealthPoint Claims Pty Limited ACN 093 721 423  

Health Point Claims 
Health Fund Contact Details 

 

Call the relevant Health Fund for specific enquiries relating to statements and private health 

fund claims: 

 

Health Fund Member Services Provider Information 

AAMI 13 16 42 13 16 42 

ACA 1300 368 390 1300 368 390 

ADF Family Health 1300 306 289 1300 306 289 

AHM 1300 481 776 1300 481 776 

Apia 13 16 42 13 16 42 

Australian Unity 1300 459 304 1300 459 304 

BUPA 131 243 1800 060 239  

 https://www.bupa.com.au/for-providers 

CBHS 1300 654 123 1300 654 123 

CBHS Corporate 1300 586 462 1300 586 462 

CUA 1300 499 260 1300 499 260 

Defence Health 1800 335 425 1800 335 425 

Emergency Services Health 1800 703 703 1800 703 703 

Frank Health Insurance 1300 437 265 1300 437 265 

GMHBA 1300 446 422 1300 301 437 

HBF 133 423 133 423 

HCF 13 13 34 1300 799 275 

Health.com.au 1300 199 802 1300 199 80 

Health Partners 1300 113 113 1300 113 113 

HIF 1300 134 060 1300 134 060 

Latrobe Health Services 1300 362 144 1300 362 144 

Medibank Private 132 331 1300 654 887 

Navy Health 1300 306 289 1300 306 289 

nib 13 14 63 13 16 42 
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Onemedifund 1800 804 950 1800 804 950 

Phoenix Health 1800 028 817 1800 028 817 

Peoplecare 1800 808 690 (02) 4224 4333 

Police Health 1800 603 603 1800 603 603 

Qantas 13 16 42 13 16 42 

Queensland Country Health 1800 813 415 (07) 4750 3200 

rt Health 1300 886 123 1300 886 123 

Suncorp 13 16 42 13 16 42 

Teachers Health 1300 727 538 1300 727 538 

Teachers Union Health 1300 360 701 1300 360 701 

Territory Health 1800 623 893 1800 623 893 

Uni Health Insurance 1300 367 906 1300 367 906 

Union Health 1300 661 283 1300 661 283 

WESTFUND 1300 552 132 1300 552 13 

 


